
INF5200 // SF 
Lecture 2 on 27.01.09 
 
 
 
 

 
 
Introduction to CSCW 
 
Grudin (1994): Computer-Supported Cooperative Work: History and Focus. 
Ellis et al. (1991): Groupware: Some Issues and Experiences 
 
 
 
Grudin (1994): Computer-Supported Cooperative Work: History and Focus. 
 
In his article Grudin maps out the historicity of CSCW within a 10-year period (1984-

1994). Grudin is especially concerned about delineating the field in terms of relating 

its research span and interests to other related fields. Grudin investigates how these 

fields share, depart and/or debate a broad notion of (what could be called) 

“technological support of group activity” by taking a deeper look at: groupware, group 

interfaces, organization interfaces, group support systems, computer mediated 

communication and workflow. 

 

Another central point is how CSCW grew out of a technical oriented single-user 

approach within the HCI field (Human-Computer Interaction). With its explicit focus 

on understanding the complex interactions between humans and technologies and 

how humans work together the main issues of CSCW has been to investigate the 

social and organizational aspects of use of IT supporting cooperation. Such 

orientation to technology has assembled a broad range of researchers interested in 

understanding both the technical and social aspects of development and use of IT 

and to understand such aspect in both small and large scale. 

 
 
Questions and further inquires: 
 
1) What is CSCW in Grudin’s view? – What do you think about his definition? 
 
2) The two articles list ‘group activities’, ‘communication’ and ‘coordination’ as 

keywords when defining central issues of CSCW – why are these concepts 
important when talking about CSCW? 
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3) In pinpointing CSCW Grudin defines different concepts relating to the field’s 

research interests (e.g. cooperation, user); but he does not pay much interest in 
defining the concept “work” – does it go without saying what “work” is? What is 
work and “what kind” of work is CSCW studying? 

 
4) How are we to understand the time/space matrix presented p. 41 in Ellis et al. and 

p. 8 in Grudin? 
 
5) Which technologies would place in the matrix? 
 
 
 
EXTRA QUESTIONS: 
6)What kind of aspects of CSCW (technological, social or both) are Grudin focusing 

on when pinpointing the field of CSCW? 
 
7) Can we learn something about CSCW (in this historical moment) and its 

orientation to human (inter-)actions and technology by inquiring the concepts 
applied by Grudin in his article? And what can we learn? 

 
8) Think about how you would formulate a summery of Ellis et al.’s article: 
 a) what would you bring forth as most important in the text? 

b) how is CSCW talked about in the text? 
 


